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WhatsApp Chat

Allows customers to contact the store owner via whatsapp to ask their bunch of questions and can
get a quick response to make a purchase. This will provide a better user experience.

Configuration

How to configure?
e |n the admin panel, go to STORES > Configuration.

All Stores

Configuration

Terms and Conditions

Order Status

sources

Stocks

e Click on THEONLINEHELPER > WhatsApp Chat.
e In General Configuration, select Yes from the field of Enable to enable the module.



GENERAL e General Configuration
CATALOG ~
_Enab.le No v Use system value
SECURITY ~
THEONLINEHELPER ~
WhatsApp Chat

e In the field of Phone Number, add your phone number to receive messages and
conversation with customers.

e |n the field of Default Message, write a message that will automatically appear in the text

field of chat.

General Configuration

Enable | v v Use system value

PhonE_NLJ.mber | Use system value

Phone number should be in proper International format

Default _N'_Ie_gsage | Use system value

This message will automatically appear in the text field of chat

Display Configuration

e |n the field of Upload Icon, upload a whatsapp chat icon from your computer. You can
upload jpg, jpeg, gif, png, svg.

©

® From the Display Chat Icon dropdown, choose display option to show icon with or without

background
From the Background Color field, select color for the icon background.

In the field of Icon Size, you can easily set the icon size as you want. The default icon size

is 50px.



Display Configuration ®

Upl_':_‘;i'ﬁ:f} ™ | Choose file | Mo file chosen
_ | | Delete Image
Allowed file types: jpg, jpeg, gif, png, svg

Display Chat Icon

[store view]

Background Color
[store view]

! cun SlIZE 50
[store view]

‘ Show Icon With Background - ‘

|v| Use system value

Enter the icon size without 'px’. Default size is 50px

e After completing your changes click on the Save Config button.
e Now the WhatsApp Chat Icon will appear on your website pages.

o LUMA Search entire store here... =

What's New Women ~» Men ~ Gear v~ Training ~ Sale

New Luma Yoga Collection

Get fit and look fab in new
seasonal styles

e When you click on WhatsApp Contact Button, the user will get redirected to WhatsApp web
with a type message if it is open on the desktop.



Log in to WhatsApp Web to share

To use WhatsApp on your computer:

1. Open WhatsApp on your phene
2. Tap Menu : or Settings & and select Linked Devices

3. Point your phone to this screen to capture the code

Need help to get started? Keep me signed ir

e After this redirect interface, users need to scan the whatsapp barcode from mobile.
e After scanning the barcode this interface takes the user to the whatsapp conversation with
input typed message which will automatically appear in the text field of whatsapp.



To set permissions

e Go to SYSTEM > Permissions > User Roles.

Import All Users
Export Locked Users
Import/Export Tax Rates User Roles

Import History

Bulk Actions

Integrations

Motifications

Cache Management Custom Variables

Index Management Manage Encryption Key

e Click on the Add New Role button.



Roles
Add New Role
Reset Filter 2 records found 20 hd per page 1 of 1

Q, _a X admin ~

Administrators

Under Role Information, in the field of Role Name enter the name of the role.
In the field of Your Password, enter your current password for verification.

ROLE INFORMATION

| Role Info Role Name #

Role Resources

Role Information

Current User Identity Verification

Your Password *

Under the Role Resources, select the role scope All/Custom.

If you don’t want to give complete admin access to other users then choose Custom scope.
Tick on the permissions of Sales, to give access to Order.

Tick on the permissions of whatsApp chat, if you only want to give access of whatsApp chat

functionality to the other users.
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[ |l WhatsApp Chat
4 [/, | Configuration
| |..] dotdigital

[ ]..] Google API

[ |..] Shipping Methods Section

[|..] Shipping Policy Parameters Section
[ |..] Shipping Settings Section

[ |, Multishipping Settings Section

Bobh b b Rk

After completing your changes click on the Save Role button.



e In the admin grid, all roles are listed here.

Add New Role

Reset Filter 2 records found 20 v | perpage 1 of 1
ID ' | Role

1 Administrators

60 WhatsApp Chat

e If you want to edit any role click on it and edit changes.

To assign your created User Role to the users

e Go to SYSTEM > Permissions > All Users.

Import All Users
Export Locked Users
Import/Export Tax Rates User Roles

Import History

Bulk Actions

Integrations

MNotifications

Cache Management Custom Variables

Index Management Manage Encryption Key




e Click on the specific user to assign the user role.
e In the tab of User Role, click on the role that you want to assign.

< Back Delete User Reset Force Sign-In

Reset Filter 2 records found 20 * | per page 1 of 1
User Info i
Assigned Role

User Role # Any b

USER INFORMATION

Administrators

| @ WhatsApp Chat |

e Click on the Save User button to apply changes.



